Quality Policy
ISO 9001:2015 Clause 5.2

GowringsVersa Mobility Quality Policy

Quality is integral to all our working practices, and we regard it as critical to the success of our
business.

The Quality Policy has been established by Senior Management, who will be responsible for the
implementation and maintenance of the Policy. The policy will be communicated within the
organisation.

The Company’s objective is to ensure the quality of the products and services supplied to its
customers by guaranteeing applicable quality requirements throughout all phases of our processes.
Our aim is always to meet or exceed our customers’ expectations.

The Policy will support the context of the organisation and its strategic direction. It is the strategy of
this Company that its operations are executed at all times in such a way to ensure compliance with
all statutory, regulatory, legislative and contractual requirements. We will provide an internal
environment to ensure all our people are fully involved in achieving the organisation’s Quality
Objectives.

The Company aims to recruit and retain highly motivated and competent people. Our people are
seen as our most important resource. We encourage their full involvement in order to develop their
abilities for the benefit of themselves and the company.

We will manage our activities and associated resources through a series of planned processes to
produce the right product, at the right time with minimum wastage, while seeking to maximise
efficiency and the effects on the climate. Our individual processes will be structured into a
documented Quality Management System that meets the requirements for BS EN ISO 9001:2015
that are listed within the scope of our certification.

The Company will use a range of controls and measure our performance to identify areas of
concern, prevent recurrences and enable the Company to continually improve the quality of service
provided. Quality objectives will be established and reviewed on a regular basis; the objectives
progress will be monitored towards their successful achievements.

The company and its clients, suppliers will seek to develop mutually beneficial relationships to
improve Quality leading to greater reliability, enhanced services and increased efficiency.

Our Quality Management System is externally audited by National Quality Assurance (NQA) and
has been certified as meeting the requirements of BS EN ISO 9001:2015 for Quality Management
Systems listed within the scope of our certificate.

Scope

The conversion and supply of Wheelchair Access Vehicles (WAV’s) to corporate and private entities
through direct payment or charitable organisations. The service, repair and refurbishment of used WAV’s,
This policy is available to the public any interested parties on request.

WE AIM TO GET IT RIGHT FIRST TIME, EVERY TIME

Laurence Drake, Managing Director — August 2025



